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         THE MEETING WAS CALLED TO ORDER AT 12:03 PM 
 
 
CHAIRMAN STERN: 
Welcome everybody to the Committee on Vets and Seniors.  I ask everybody to rise and join us in 
the Pledge of Allegiance led by Legislator Losquadro. 
              
                            SALUTATION 
 
I ask everybody to remain standing for a moment of silence for those who are fighting for our 
freedom overseas in our thoughts and prayer. 
 
                    MOMENT OF SILENCE OBSERVED  
 

 
Good morning everybody and welcome to the Committee on Veterans and Seniors.  We have a 
short agenda today.  Director Ronayne is not feeling well.  He will not be with us today.  So we are 
going to go to our presentation.   
 
                           PRESENTATION 
 
 
You know, we all get the inquiries probably on a daily basis from our constituents, particular when it 
comes to the care of our veterans, what are the available services that are out there in Suffolk 
County, what is the information that we should have that we can share with our veterans and their 
families about what is available.  So it is really a pleasure for me to welcome to the Committee 
today Fran Ross, the Director of Business Development for Arbors Assisted Living, in particular to 
talk about services -- affordable services for our veterans and their families.  
 
So, Fran, welcome.  Thank you for being with us. 
 
MS. ROSS: 
Thank you, Legislator Stern.  Can you hear me?  Okay.  Thank you for inviting me today.  I am 
here to talk about housing.  It is something that is near and dear to me because I have parents who 
cannot afford to live in assisted living because they live on Social Security.  And I have a 
mother-in-law who is fortunate enough to have a city pension so she can. 
 
And what's affordable or what is available to seniors are 55 and over communities, which we all 
know, are either rentals or market rate.  There's independent living, which is rentals or market rate.  
And there are now continuing care communities, retirement communities which you buy into that 
allows you to live in independent housing.  You then can go through assisted living.  And if you're 
fortunate that there is space available, you then can move into their nursing homes.   
 
From there you can then move into an assisted living community or something called a special care 
community, which is for someone who might have Alzheimer's or other forms of dementia.  I am 
really fortunate to work for a company that sees the need for affordable housing for seniors.  And 
they work in the assisted living arena.  And along with the veterans agency, we've put together a 
program called the Heros Welcome Program.   
 
The reason we did that is because we recognize that in this age group so many of our residents were 
veterans.  So we wanted to put a program together that would honor the veterans and their 
families.  So we came up with a Veterans Heros Welcome Program where we offer a discount for 
veterans that is a five to twenty percent discount.   
 
Senior assisted living is really for somebody who needs -- can no longer live at home, needs help 



  

  

with their activities of daily living, may need help with medication management, may need help with 
showering, bathing.  That's a person who really needs to live in assisted living.  Someone who 
needs dementia care is really becoming very expensive for people.  And they wind up in nursing 
care because they can no longer live at home and they can't afford assisted living.   
 
So we've created this option for the seniors who need affordable living.  And we did this with the 
Veterans Agency knowing that we were a very affordable option without our discount.  We put this 
program together and we combine it with Veteran Agency's Aid and Attendance Program, which I'm 
sure all of you know offers 1,056 for the spouse and I think it's a little over 1600 for the veteran.  
So someone who has that benefit can live with us -- the spouse can be in our communities for $900 
a month.  And the veteran can be there for about $300 a month and up depending on their care 
level and whether or not they need dementia care.   

 
CHAIRMAN STERN: 
For colleagues or others today that might not be familiar with the Aid and Attendance Program, 
could you maybe just give a couple seconds of the overall basics; who's eligible and the application 
process?   

 
MS. ROSS:  
Absolutely, sure.  The Aid and Attendance Program is a veterans pension.  It's federally funded.  It 
is for a veteran or the surviving spouse of a veteran.  From what I understand, and there is some 
flexibility with these numbers, but you can own your own home, you can have approximately 
$80,000 in assets.  And you can transfer that money.  There's no look-back period, I guess, is the 
best way to say that.  There is no look-back period for the assets and transfers of.  And there's, 
again, the benefit or the pension is 1056 for the surviving spouse.  And I believe it's now 1650 for 
the veteran themselves.   
 
And when you think about it, just to give you an idea, assisted living communities generally range 
for a shared accommodation anywhere from $2200 a month and up.  And a private accommodation 
anywhere from $3200 and up a month.  And if you apply that number to -- you know, the pension 
to that, it makes it a much more affordable option for someone who is living on Social Security.   
 
Now, if you add to that our veteran's discount, we go down as low as $1920 a month for a shared 
accommodation so a surviving spouse who's getting $950 a month can afford to live with us for 
approximately $1,000.  And a veteran who's getting $1600 a month is really living there for 
approximately $300.  Now housing is affordable.  
 
Any questions?  Anybody have questions about assisted living in general, who can live there?  I'll 
tell you what the person who can living in assisted living is generally somebody who can -- who's 
independent, can be on oxygen.  They have to be able to manage it themselves.  They can be 
in -- have a rolling walker.  They can have a wheelchair.  Again, they have to be able to manage it.  
So they can be in the wheelchair, they have to be able to transfer in and out of the wheelchair on 
their own, they have to be able to self propel the wheelchair.  They can have help with feeding 
themselves, or I should say we can cut the food up for them but they have to be able to actually 
feed themselves.  So we can help them, but they have to be independent of their needs, which is 
the difference of assisted living.  Once they go further than that, they're now a skilled need and 
need to be in nursing care.  Okay.  So we are anything below skilled level.   

 
CHAIRMAN STERN: 
Legislator Losquadro.   

 
LEG. LOSQUADRO: 
Thank you.  To that point, I know that some facilities offer different levels of assisted living.  I 
guess what you're saying is just you'll provide whatever that level of assistance is up to the point 
where they would need a skilled?   

 



  

  

MS. ROSS:  
Correct.  

 
LEG. LOSQUADRO: 
Because I know some facilities have, even within the assisted living, have some that is more of an 
apartment-feel, that, you know, people get very little assistance, and then some where they get a 
little more. This is just, I guess, based just on the need of the individual; all the accommodations 
are basically the same.   
 
MS. ROSS: 
Most of the accommodations are the same.  In some communities you will see a little, we'll call 
them efficiency apartments.  Generally you don't want people using hot surfaces so there might be 
something that resembles a kitchen.  We generally don't want them actually cooking.  Each person 
when they come in, like I said, they need to be independent to some degree because assisted living 
is we can assist them but we really can't do it for them.  
 
When they come in, they are assessed for their needs and they are given an individual service plan.  
And based upon that, we determine what their needs are.  Some people may come in and they only 
need medication management, which we'll offer for them.  Some people may come in and they 
actually need help with showering and bathing, they may need cueing, they may need help getting 
to every activity.  We can provide all of that assistance for them, again, as long as they're not a 
skilled level.  So we've had people who have come in with various different illnesses.  And as long 
as they're capable of doing everything again below a skilled level -- once they need assistance with 
everything and they can no longer make their needs known, they can no longer feed themselves, 
they can no longer adjust their oxygen, we can really no longer care for them, that's when they need 
to go to a nursing home.  

 
LEG. LOSQUADRO: 
Good.  Thank you.   

 
CHAIRMAN STERN: 
Okay.   

 
MS. ROSS:  
Thank you so much.   

 
CHAIRMAN STERN: 
First of all, thank you for being with us today.  I thought it was important to have you here to share 
just some information and some of your ideas with us because I'm sure my colleagues would agree 
that the question that we get all the time is what kind of services are available within our 
community.  And we particularly get those questions from veterans and their families.   
 
And so many veterans and their families are surprised to learn that there really aren't an awful lot of 
benefit programs particularly not if they are -- if they're not service connected.  And so later on 
where they might be under the impression that they should have some benefits and some care 
provided, they're surprised to learn that all too often it's not covered simply because they served our 
nation.   

 
MS. ROSS:  
Right.   

 
CHAIRMAN STERN: 
So the Aid and Attendance Program is an important program for them to understand, but it's also as 
important for them to understand that there are government benefits that might be appropriate 
when they're in the situation that there are organizations where there's a synergy there that 
recognizes it, recognizes that this population does have some type of benefit available that they 



  

  

meet not be aware of themselves and can help them work within that.   
 
MS. ROSS: 
We actually very closely with the Veterans Administration.  And what we do with them is, first of all, 
we have an agency representative come in and meet with our residents on a regular basis and our 
new family members as well.  The Aid and Attendance paper work is quite lengthy and difficult for a 
family member to fill out themselves so the agency representatives come and meet with the families 
and fill out all the paper work for me them so it goes in properly and they receive the benefits they 
deserve.   
 
In addition on that we've been talking with Tom Ronayne about setting up an American Legion Post 
within the Arbors Communities to keep that relationship going for the veteran members and their 
families.  So we're really trying to create a great relationship with them and to let the veterans 
know that we care.  So we're continuing to create different programs for them.  We take them on 
bus trips as well to different veterans events.  And, again, I agree with you, it's really important 
that we know that we appreciate everything that they've done for us.   

 
CHAIRMAN STERN: 
Good.  Any questions?  Very good.  Thank you. 

 
MS. ROSS:  
Thank you.  Can I add one thing?   

 
CHAIRMAN STERN: 
Sure.   

 
MS. ROSS:  
In addition -- I did leave one thing out.  In addition, we've had such a great response to the Hero's 
Welcome Program, you'll see in your information that we've expanded upon it and we've added in 
first responders benefit.  And so we now extend the same benefit to police, fire and EMT's as well.  
And it goes to the veteran, their spouse and parents and grandparents of existing military members 
or the police, the fire -- or existing.  Okay.   

 
CHAIRMAN STERN: 
Thank you.   

 
MS. ROSS:  
You're welcome.   
 
CHAIRMAN STERN: 
Anybody else?  Anybody else?  No other business?  We are adjourned.  Thank you.  
 
 
              THE MEETING CONCLUDED AT 12:15 PM 


