
Suffolk County Disabilities Advisory Board Approved as corrected

April 30, 2008 Meeting Minutes

A meeting of the Suffolk County Disabilities Advisory Board was held on April 30, 2008
in the Conference Room of Building 158, North County Complex, Hauppauge at 2:15 pm.
Chairwoman Beverly Cody presided.

PRESENT:

GROUP A
Bruce G. Blower Representing County Executive Steve Levy
Linda O’Donohoe S.C. Department of Social Services
Gerald Andreus, RA S.C. Department of Public Works/Building Design
Jean Penino S.C. Department of Labor
Tom Harkins S.C. Department of Parks
Barbara Falkman S.C. Department of Health/Division of Children

With Special Health Care Needs
GROUP B
Beverly Cody Member, Secretary & Acting Chair
Debbie Epple Member, S.C. Department of Civil Service/Public Info.
Valerie Lewis Member
Kleo King, Esq. Member United Spinal Association

GROUP C
Teresa Strum Member, Western Suffolk BOCES

GROUP D
Jim Sorrentino Member
Frank Krotchinsky, Esq. Member
Mitchell Shapiro Member
Roy Probeyahn Member

Guests: John Mikochik from Sagamore Children’s Center and his PCA - Kitty
Angel Santana, Director Town of Islip Handicapped & Daycare Services

STAFF: Heidi Zeitler, Clerk Typist, Suffolk County Office of Handicapped Services

EXCUSED: Legislature Presiding Officer William Lindsay, Judy Record, Joseph
Sanseverino, Edward Ahern, Paulette Bartunek, John Murray, Ingo Gloeckner, Glenn
Campbell, Esq.
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APPROVAL OF MINUTES OF MARCH 26, 2008
Beverly asked if there were any changes to be made to the minutes as distributed. There
were none. Tom made a motion to accept the minutes and Valerie seconded the motion. All
were in favor and the minutes were unanimously approved.

CORRESPONDENCE: Bruce reported that OHS sent a letter to Mr. Corey Lynch an
Eagle Scout, on behalf of SCDAB, to congratulate him on a job well done building a ramp at
the S.C. Parks Dept. L.I. Maritime Museum. It was an Eagle Scout project which took Corey
2 ½ years to complete including plans and approval. Bruce read the letter the board sent and
passed the article around.

Bruce also mentioned in Saturdays Newsday, Act II Seniors and Retirees, there was an article
about a former Chairperson from our Advisory Board, Richard Rosenthal. When Richard
was on our board, he was the Disability Officer for the Town of East Hampton. Now he has
a TV Program called Access on LTV out in E. Hampton which is a local public access
channel. This channel is only available to people in the towns South and East Hampton,
Bruce passed the article around.

Bruce also mentioned that OHS received an e-mail notice of the 1st Public Hearing of the
Suffolk County Charter Revision Commission. Suffolk County government operates under a
charter and it comes up every ten years. The committee appointed holds public hearings to
get input from the public on things they think should be changed in the way government
operates. The first meeting will be held on Thursday, May 15, 2008 at 2:30 pm in the Rose
Y. Caracappa Auditorium, Williams H. Rogers Legislature Building on Veterans Memorial
Highway, just East of Old Willets Path. A copy about this public hearing is in the handouts.

CHAIRPERSON’S REPORT: None

COMMITTEE REPORTS: Beverly said it was suggested that for our next meeting we
have a picture taken of our Advisory Board so that it can appear in the Annual Report.

Architectural Barriers – Gerald said he was able to look at the ramp located at the West
Sayville Golf course entryway. Gerald said it looks like it is in a tight spot and is not in ADA
compliance. There is however a ramp in the back, but there is no signage to direct people to
that entrance. Gerald said the first solution he will suggest is to get a directional sign noting
that there is an up to date ramp for access in the back. The only concern with that is it’s a
long trip to the back entrance. It is a historic building so they will have to work with what’s
there and make sure that it stays historically correct. Bruce asked if there was a possibility to
put handicapped parking near the back ramp. Gerald said it doesn’t seem that there is, but
then Tom suggested there might be room near the side, Gerald said they will consider it.
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Community Partnership – Bruce reported that OHS is still working on the JEEP Program.
We had a drill over last weekend mainly for the rescue squads. Another drill will be held
around June 1st or 2nd evacuating 4 Nursing Homes. Under State Law, Nursing Homes have
the responsibility to handle their own evacuation. Bruce said every Nursing Home has to
have a plan which has to be approved by the State Health Dept. The County is aware that
these plans might not work 100%, so County Emergency Services are ready to back them up.
Bruce said there are only six commercial ambulance service companies operating in both
counties and these Nursing Homes contract with them. The drills are held to find out what
works and what doesn’t work. When a hurricane hits we know at least 4 days in advance so
that different systems can be activated along the way. Bruce said the County is in much
better shape than we were 10 years ago.

Education - Teresa passed around a N.Y. Times article which was about a Vaccine Safety
Panel they will be putting in place. They will be bringing groups of people together to talk
about the issues and concerns regarding vaccinations and will be putting a plan together.

Also attached to the article is a memo about Response to Intervention which Teresa had
spoken about before. The Implementation of the Response to Intervention memo as far as
New York State is concerned will be mandatory. Also attached is an article from
Boston.com which is the flip side of the Implementation of the Response to Intervention.

Barbara felt that the article in the hand-outs about home schooling was very misleading.

Teresa replied that we had discussed that a few months ago, that the State no longer
recognizes home schooling as home instruction just because a parent requests a child to be
kept home. Children that are home schooled through CSE decision are getting services at
their homes. Teresa said the difference is why the student is being home-schooled. Home
schooling is generally education the parent provides to the child because of the parents choice
to have the child at home. Home instruction is when the child cannot be educated in a
school setting because of health or emotional reasons so the teacher comes to the home from
the school district. The school district still maintains the responsibility of educating that
child.

Housing - Vacant.

Legislation - Frank mentioned the article in the hand-outs about the Civil Rights Act which
was introduced on January 24, 2008. This legislation will strengthen accountability when
civil rights and worker’s rights are violated.
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Section 401 specifies a private right of action under the Air Carrier Access Act, because
lately court cases have decided that individuals who have access problems with air carriers
don’t have a right to sue. So section 401 addresses this and gives people the right to sue. It
also contains a veteran’s provision, Uniformed Services Employment and Reemployment
Rights Act of 1994. This is intended to safeguard the reemployment rights of members of the
uniformed services and to prevent discrimination against any person who serves, applies to
serve or has served in a uniformed service. Another thing they mention in the article is the
ADA Restoration Act. The Department of justice has written a letter to Congress stating they
oppose the proposed legislation. If this Act were to pass it would take away the argument
that someone is not disabled and they would have to get to the core issue of whether or not
they were discriminated against. Department of Justice feels it would bring about frivolous
lawsuits.

Mitch asked was the ADA Restoration Act was about. Frank answered that there have been a
number of Supreme Court decisions that have limited the ADA. Such as, if a person takes
corrective actions to help with their disability they would no longer be considered disabled.
There was a case with one of the auto manufactures, where they required someone with a
disability to perform some actions that they clearly couldn’t. The litigation focused on
whether or not they could have done something else, which clearly they could have, but
because they did something to help with their disability they were no longer considered to be
disabled. This is what the Supreme Court found and there have been a number of decisions
along those lines.

Frank went on to read the article in the hand-outs about Majority Leader Reid (D-NV)
choosing to fast-track a bill that would place moratorium on proposed rule/regulation
changes in the Medicaid program by the Bush Administration. Bruce said the bill has passed
in the house and is moving onto the senate. President Bush has threatened to veto it.

Roy had a question. They recently held a Parent to Parent workshop and one of the parent’s
of a young adult who qualifies for SSI received notification to sign up for an HMO.

Linda told Roy she would look into it and get back to him. She later e-mailed Roy and Heidi
with the updates.

Barbara asked Linda how the Department of Social Services keeps their staff informed of any
changes.

Linda replied, by training, Directives, Local Commissioner Memos from New York State,
etc.
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Transportation – Bruce wanted to remind everyone that the SCAT Transportation Public
Hearing will be held on May 7, 2008 from 3:00-6:00 pm at the H. Lee Dennison Building,
Hauppauge. All written testimony should be sent to Attn: Mr. Bob Shinnick, S. C. DPW-
Transportation, Yaphank, N.Y. 11980. Written testimony can also be received up to 15 days
after the hearing.

Roy who is Chairperson of OMRDD sub-committee of the Community Board, for Suffolk
County, said they just completed their 5 year County plan and the biggest single problem for
the bi-county region was transportation for people with disabilities.

Valerie made a motion for the board to put together a written letter in regard to the poor
oversight of SCAT service because it seems SCAT does whatever they want. Jim Sorrentino
seconded the motion.

Bruce replied, certainly the board can write testimony and send a letter regarding SCAT
Paratransit have more general oversight.

Roy said what’s confusing him is that we already have folks on the board that bring extensive
reports about SCAT and he feels we already have oversight in terms of what we can do as a
board. He also said as a board our function is for general oversight and advice, we shouldn’t
get into the operational end of it.

Valerie’s understanding of the SCAT program as far as the role of this board is concerned,
was that the board had oversight on disability awareness training. Right now there are no
people with disabilities involved in providing disability awareness training. Valerie said she
is not sure of the structure or the hierarchy of who does what because right now nothing is
being done. Valerie’s not sure what John’s role is, but it seems that John just brings us
numbers and Bob Shinnick comes here and blames drivers and nothing gets better. Since
SCAT began 14 years ago it seems to just get worse. We as a board are supposed to
represent on the County level the people with disabilities in this county.

Linda mentioned that maybe Suffolk Bus is also very frustrated and would appreciate it if
one of us or the board on a whole would reach out to them to help with disability awareness
training. Linda asked if it was in their contract to receive this training.

Valerie said it is in their contract to have disability training but the problem is they made up
their own. Valerie said many of the drivers are angry because they are ultimately blamed for
the all of the screw ups with SCAT.
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Valerie also mentioned that she has been approached by three SCAT drivers to write letters
on their behalf to say they are bombarded with pick-ups and not given lunch breaks. Valerie
said every time Bob Shinnick has been here and they go back over SCAT records and Valerie
mentions issues with SCAT, his response has been, we are going to get automatic vehicle
locators because drivers are never where they are supposed to be. Valerie’s argument is that
if management gives the driver a manifest with three 8:00 a.m. pick-ups in three towns the
driver will never be where he is supposed to be according to his manifest. Valerie said the
drivers seem to be under extreme pressure in terms of what non realistic goals they are
supposed to meet.

Mike wanted to know if the issues are the bus driver’s job satisfaction or the impact it has on
the consumer who is using the service. Valerie said it’s connected together somehow,
because over the 12 years Valerie has been using the service bus drivers have told Valerie
when they first start that they want to do a great job, but then they realize no one is listening
to them, so they don’t care when they get to their destination. Ultimately it impacts the
driver and the consumer.

Mike asked, should the SCAT drivers be venting to the consumers. Valerie replied, I don’t
think you can avoid it in realistic situations. When Valerie speaks to SCAT management
about issues, their answer is always, well I don’t know where the driver is, the driver is
running late. They never give you the answer that their manifest is so bad that your driver is
going to be late. Valerie feels it is a multi level issue but her concern is where legally does
the oversight lie. What are we mandated as a board in this county to do because it is to her
understanding that in the past the board was involved with the disability awareness training
aspect of it. Valerie spoke to a gentleman who is part of Suffolk Bus who had made up their
own training.

Mike wanted to know if the drivers have any recourse or union to make a grievance. Valerie
replied they do, but it doesn’t solve any problems. Mike wants to know are we supposed to
be their resource. Valerie replied, I don’t think we can fix their union issues but she thinks
part of the whole process is poor management and poor oversight. If they are not trained
properly and are not utilized properly we will not receive good service. Mike replied, it
doesn’t sound like a training issue it sounds like it is an administrative issue. Valerie replied
that is what she is saying, so where do we lie as a board in this process overseeing Suffolk
Bus.

Tom said it sounds like we can just list our grievances and then have them respond.
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Bruce said we are the board that Mr. Robert Shinnick, (SCDPW Transportation) has to come
to when they want to make a major policy change. Bruce said remember a couple of years
when they were developing the SCAT brochures and met with us several times, they brought
their outside consultants here and asked us for our suggestions. Another time was when it
was suggested we require medical documentation for riders, and this board shot it down.
Bruce said we are one of the few operating paratransit systems that do not require a doctor’s
certification. Our board does not play a role in the actual operations of SCAT., S.C. Dept. of
Public Works handles the operations. Bruce also said John Murray who is a Planner works
for Bob Shinnick and when he is at our meetings he is representing that Dept. John is the
liaison, not the decision maker for DPW Transportation. Bruce also mentioned John is not
here today because the Federal Transportation Administration is in town this week going
over SCAT and all the operations. This is done every 3 years and OHS also has to supply
them with records as far as denials, those granted and volume turn out.

From what Bruce has surmised from the discussion, the board could draft a letter for written
testimony to be read at the SCAT Public Hearing on May 7, 2008. In the letter we would
request the following:

 More oversight is needed of vendors who are operating the SCAT transportation system.
 Disability Awareness Training for employees, Supervisors, Drivers and Reservationists.
 Written procedures on policy of what to do when people are stranded so everyone knows

the ground rules.
 Corrections should be made to help expedite scheduling.

Kleo said changes were promised years ago with the new vendor and apparently things
haven’t improved, why?

Valerie said the answer she gets from management is, legally they are not allowed to deny
anyone a ride and their automatic answer is it’s the computer system which routes the bus.
Valerie said she understands we have to be very careful not to mix daily operations with
policies and procedures but Valerie feels if we don’t do something to address these policies
& procedures these outrageous daily operations would be allowed to continue. Valerie said
with all fairness, they did address the SCAT reservation system where you can call in and it
is much easier process. There is no cohesiveness to a pattern of behavior in regards to pick-
ups. Valerie asked why should her employer have to expect her when she gets there, rather
than expect her on time.
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Mike said in all fairness, many times when he is on the SCAT bus and can hear the dispatch
conversations, there have been many SCAT riders who do not call to cancel their trips and
the bus shows up for them. Mike said this changes whether or not you get to work on time.

Valerie replied that is their version. Valerie has kept very close track of her husband’s
cancellations, and 7 out of 10 times when they cancel the trip the day before, the SCAT bus
will still be sitting outside their home for his 9:45am pick-up.

Mike said that has happened to him also, but he has found if you speak to a person it works
better, but if you use the automated system it doesn’t work as well. Valerie said which ever
feature you use it’s still SCAT’s responsibility to cancel the bus.

Jim asked if we could set a time limit for them to answer these issues.

Bruce said the motion was made to write a letter and present it at the SCAT Public Hearing
on May 7, 2008. Bruce said any information that is presented at the Public Hearing, DPW
Transportation has to write a synopsis and answer it and then it get’s filed with the Federal
Transportation Administration.

Valerie wanted to know if their contract was up this May 2008. Bruce replied he believes the
contract is up the end of this year. Bruce mentioned that after the new vendor took over
from the previous one, complaints dramatically dropped off after the first 6 months, so when
you look at the whole picture operations are a lot better than they were years ago. Bruce
mentioned that the Federal Lawsuit that was brought against the County about 3 years ago by
six individual riders brought about changes to the system. Some of the complaints were that
the drivers were not announcing the stops and blind people didn’t know where they were.

Valerie made the motion, Roy second it, Beverly asked if all were in favor. Motioned was
passed.

Bruce mentioned the article in the handouts titled “Granny rides again”, Daily News dated
4/28/08. Toby Rosen, 86 uses Access-A-Ride and was one of thousands of disabled men and
women forced to reapply because of eligibility changes made last year. Toby took her
recertification test in November, which involved climbing stairs and received a rejection
notice last month. Toby detailed her medical ills and presented a doctor’s letter at an appeals
hearing at the MTA’s Paratransit Center and she received her acceptance letter in the mail the
next day. Toby had to wait almost six months for it to be resolved before she could use
Access-A-Ride again.
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WOTC – Jean Penino handed out information sheets about Social Security and said on May
20th in the parking lot of the One Stop Employment Center they will be having a Work
Incentive Coordinator on site. If anyone one is interested in coming, please call (631) 853-
6600 for a reservation. The One-Stop has been doing extensive work with ex-offenders as
stated in last month meeting minutes. They are also looking into developing a liaison with
Civil Service in regards to 55A classifications. Beverly knows that felonies have always
been a difficult issue and that there are several ways to have it addressed, but she never
thought that misdemeanors from 20 years could be an issue, but of late Beverly heard that
even misdemeanors are problems now. Is this correct? Jean said she would check into it.
Beverly said she knows of someone who is going to be a VESID referral eventually and was
told one of the reasons he wasn’t getting jobs was because of misdemeanors.

Linda said during the interview process the person may be asked that information and if the
misdemeanor comes up they are under no obligation to hire you. Linda mentioned the book,
Rights of the Ex-offender, which might be able to answer some questions. Linda said it’s up
to the hiring authority in the process of an interview.

Beverly asked if you check off No on the job application next to the question have you ever
been convicted of a felony, can they ask you if you have a misdemeanor.

Linda said she has the information at her desk and would e-mail the link to Heidi to forward
to Beverly & Jean.

Bruce also asked Jean to e-mail Heidi if she comes across any information.

Beverly asked if either Jean or Alice could bring additional pamphlets about hiring the ex-
offender to our next meeting.

Kleo mentioned there is a whole section in the ADA Accessibility Guidelines on correctional
facilities.
COUNTY DEPARTMENTS:

Suffolk County Office of Handicapped Services – Bruce reported that OHS participated in
the Homeless Vets Stand Down which was held on April 11, 2008. There were many County
Departments there and about 189 veterans came by our booth. Last year there were less than
100 veterans who came by. They will be having another Stand Down in the fall but it will be
geared towards employment and the date hasn’t been announced yet.
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Suffolk County Parks - Tom had nothing new to report.

S. C. Department of Social Services - Linda reported 407 active CDPAP cases for March
2008.

S. C. Office of Public Information – Debbie just wanted to remind everyone that the
Technology Fair at the Talking Book Library will be held on May 16, 2008 from 10am –
4pm.

Old Business - None

New Business – Beverly mentioned that her church St. Thomas of Canterbury Episcopal
Church in Smithtown has started a special service at noon on the 1st and 3rd Sundays of the
month geared specifically for individuals with autism or developmental disabilities.
Beverly’s church has a policy regarding open communion, regardless of your denomination,
you are welcome to receive. The church does have a wheelchair ramp but the Parish is not
accessible because the elevator has not yet been completed due to lack of funds. Also the last
Sunday of the month the church has a signed service for the deaf. If you need more
information please e-mail Beverly at bjc_catsmewow@yahoo.com or contact the church
directly at (631) 265-4520.

S.C. Department of Health/Division of Children with Special Health Care Needs-
Barbara said they will be having a conference on May 14, 2008 called the Earliest Years
Really Matter at West Sayville Golf course. The will have a doctor on hand who will be
speaking about an overview of rare genetic disorders in children. Dr. Ronald Marino will be
speaking on developmental surveillance, developmental variation and the developmental
pediatrician. Executive Director of Docs for Tots will be speaking on what children need
socially, emotionally and cognitively and many other speakers. The target audience is pre-
school and early intervention and there is no fee.

S.C. Department of Public Works/Transportation Division - John Murray was excused.

Glenn/SILO – Glenn was excused.

Kleo King/United Spinal - United Spinal will be co-sponsoring a Policy Summit on June 5,
2008 at Hofstra University and one of the speakers will be Eleanor Smith, Executive Director
of Concrete Change down in Georgia. Eleanor did the Visitability Legislation in Atlanta and
she is also working on Universal Design Legislation.
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S.C. Human Rights Commission - Paulette was excused.

S.C. Community Development - Joseph was excused.

S.C. Library System - Valerie had nothing new to report.

ADJOURNMENT: Mitch made a motion to adjourn and Kleo seconded the motion. All
were in favor to adjourn the meeting. The meeting adjourned at 3:50 pm. The next meeting
will be held Wednesday, May 28, 2008 at 2:00pm in the conference room, Building 158,
Veterans Memorial Highway, Hauppauge.

Respectfully submitted,

Heidi Zeitler


