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THE MEETING WAS CALLED TO ORDER AT 11:39 AM 
 

CHAIRPERSON ANKER: 
We're going to begin the Education/Information Technology Committee meeting.  Please rise for the 
Pledge of Allegiance led by Legislator Martinez. 
 

SALUTATION 
 

Please remain standing for moment of silent meditation and prayer as we think of our men and 
women serving in our military.  
 

MOMENT OF SILENCE OBSERVED 
 

PUBLIC PORTION 
 

Thank you.  I believe we have some cards today.  Just wait two minutes until I get that 
information.  Okay.  We have a few cards here for the Public Portion.  Could I have Michael 
Brenkert.  Please come to the podium.  You will have three minutes to speak.   
 
Welcome to the Education Committee meeting.  I appreciate you coming and giving us a little 
information.  And this is regarding the meal plan; is that correct?     
 
MR. BRENKERT: 
Yes.   
 
CHAIRPERSON ANKER: 
Okay. 
 
MR. BRENKERT: 
Hi.  My name is Michael Brenkert.  I'm a student at Suffolk County Community College.  I'm here 
to talk about the changes made to our food service program.  I'm, in fact, a fan of the changes 
made for some of the following reasons:  I have -- I feel I really have a choice between great food 
options.  I mean everytime I'm there -- I just went today before I came here and not -- you know, I 
knew I was leaving the campus but I prefer to stay on campus, which is huge.  There's a lot less 
traffic I noticed lately around the campus because people are staying on.  And I've noticed that, 
really, when it comes to college, the key is being at the college on campus as much as possible, 
study groups, you know, clubs, meeting with professors and whatnot.   
 
Yeah, and that's -- all in all I'm extremely satisfied with the changes made.  You know, 
it's -- sometimes it's common to be skeptical when you first hear about a new change, but, you 
know, everyone I talk to loves it.  And yeah, it's only positive.   
 
CHAIRPERSON ANKER: 
All right.  Well, thank you -- thank you so much for coming and commenting.   
 
MR. BRENKERT: 
Okay.   
 
CHAIRPERSON ANKER: 
Could I have Ricardo Gonzalez-Argoti, please come to the podium.  Again, welcome to the Education 
Committee.  And also you will be commenting on the meal plan.  Go ahead.   
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MR. GONZALEZ-ARGOTI: 
Yes, my name is Ricardo Gonzalez-Argoti.  I'm here to talk about the new change in -- a new meal 
plan that we have at Suffolk Community College.  I'm truly satisfied with the new meal plan that we 
have.  Since students don't have to be worrying about where they're going to obtain their nutrition 
from, such as running around, having to go outside of campus, since maybe they don't have the 
money, they have to go home and eat something there -- because part of getting a really good 
education is being well prepared not only in your studies but also how well fed you are.  And the 
meal plan does offer those options for you.  And also does offer a huge variety of food options for 
you.  So if someone does not like a certain food, they have the option of talking to management 
about a few options they can give them, such as maybe if someone that wants a kosher of options, 
maybe you're a vegan, they do have those options and they're willing to take any comments or any 
advice.   
 
CHAIRPERSON ANKER: 
Okay.  Let me ask you a question:  What was it like prior?   
 
MR. GONZALEZ-ARGOTI: 
Prior we had Dover.  We -- Dover was -- they didn't have as much options as we do now since they 
only stuck with mostly, I'd say, like chips, pizzas, what is called pizzitas, global foods.  But now we 
have more -- we have options such as sushi, wraps, more vegetarian options.  So I'm pretty much 
satisfied with it.   
 
CHAIRPERSON ANKER: 
Okay.  Thank you.  We have another question from Legislator Cilmi.   
 
LEG. CILMI: 
How are you today?   
 
MR. GONZALEZ-ARGOTI: 
Pretty good.  Thank you.  
 
LEG. CILMI: 
Listen, I really want to commend you and the other fellow who spoke for having the bravery to 
come.  It's not easy to come to a meeting like this and speak publicly.  And both of you did so very 
eloquently.  So a testament to what's going on at our College.   
 
I'm wondering, so both of you are here today.  Are you friends? 
 
MR. GONZALEZ-ARGOTI: 
This is my Community Service Club.   
 
LEG. CILMI: 
Community Service Club.   
 
MR. GONZALEZ-ARGOTI: 
Yes. 
 
LEG. CILMI: 
Okay.  And is that how you found your way here?  Like, how did you know that this meeting was 
going on and what inspired you to come and speak about the meal plan?   
 
MR. GONZALEZ-ARGOTI: 
Well, I was part of an orientation meeting.  So when the new students come, I mention what the 
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options are in the College and what it offers.  So Sharon Silverstein gives us the first e-mail of 
what's going on, the opportunities available.  And this came up.  And I thought it was a really good 
opportunity to get involved.  And that's what I plan to do.   
 
LEG. CILMI: 
Oh.  So, in other words, so as part of your club, you have somebody who shares opportunities -- 
 
MR. GONZALEZ-ARGOTI: 
No, no, no.  Orientation meeting's a completely separate thing. 
 
LEG. CILMI: 
Oh, okay. 
 
MR. GONZALEZ-ARGOTI: 
New students come in and we tell them of the -- what's available on campus and we show 
them -- we give them a tour around the campus.  
 
LEG. CILMI: 
Okay. 
 
MR. GONZALEZ-ARGOTI: 
Yes.  And the one that lead us, Sharon Silverstein, gave us e-mails, like the opportunities available 
on campus and what's going on.    
 
LEG. CILMI: 
Okay.  And so part of that e-mail involved this meeting today?   
 
MR. GONZALEZ-ARGOTI: 
Yes.   
 
LEG. CILMI: 
Okay.  Interesting.  How is it presented?  Did it say, you know, "come speak in favor of a food 
plan.  Come speak, you know, about the food plan.  If anyone's unhappy with this food plan, please 
come to the Legislature."  How is it exactly presented to you in the e-mail?   
 
MR. GONZALEZ-ARGOTI: 
It was presented, you know, "there's a good opportunity available now and so -- for your 
opportunity to speak about -- publicly about the meal plan."  
 
LEG. CILMI: 
A-huh. 
 
MR. GONZALEZ-ARGOTI: 
And so -- to make it -- come out there and, like, speak for the students.   
 
LEG. CILMI: 
Right.    
 
MR. GONZALEZ-ARGOTI: 
Okay.  
 
LEG. CILMI: 
Interesting. 
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CHAIRPERSON ANKER: 
Was that a leading question, by the way?   
 
LEG. CILMI: 
What's that?  It may have been, I don't know.  I just wanted to know how it was -- it's just 
interesting to me because, you know, although I'm sure many students are very happy with the 
meal plan and are taking advantage of it and, frankly, I would if I was a full-time student, but there 
are students who, for one reason or another, are unhappy about it; particularly unhappy that 
they've been forced to pay for it and they may not use it.  And the majority of phone calls that I've 
gotten in my office are from those students.  They may be the minority of students --  
 
MR. GONZALEZ-ARGOTI: 
Yes.  
 
LEG. CILMI: 
-- but those are the majority of the phone calls that I've gotten.  So it's interesting to me 
that -- and I don't know that we've heard everybody speak, looks like we probably have, that the 
two people who came to speak today are in favor of the food plan.  You're both full-time students?   
 
MR. GONZALEZ-ARGOTI: 
Yes.   
 
MR. BRENKERT: 
Yeah. 
 
LEG. CILMI: 
Where do you live, if you don't mind me asking.   
 
MR. GONZALEZ-ARGOTI: 
I live in Coram.   
 
LEG. CILMI: 
Coram.  And what Campus do you spend most of your time?   
 
MR. GONZALEZ-ARGOTI: 
The Ammerman Campus in Selden.   
 
LEG. CILMI: 
Okay.  Cool.  All right, thank you very much.   
 
MR. GONZALEZ-ARGOTI: 
Thank you so much.  
 
LEG. CILMI: 
Yep, yep, and good luck in school. 
 
MR. GONZALEZ-ARGOTI: 
Thank you.  
 

PRESENTATION 
 

CHAIRPERSON ANKER: 
Thank you.  Okay, we will -- we will continue with our presentation.  Can I have the presenters?  
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We have Suffolk County Community College here to talk about the proposed meal plan.  
 
LEG. CILMI: 
The proposed.  
 
CHAIRPERSON ANKER: 
The meal plan.  If you could introduce yourselves, please.  
 
MR. ZWIRN: 
Good morning.  Good morning.  With me today to talk about the meal plan at the College is Dr. 
Chris Adams, who's our Dean; Gail Vizzini who's Vice President in charge of Finance.  And I think 
Gail -- we also have a video that was sort of a man-on-the-street, we did some interviews with 
students about the meal plan on campus.  And we'll play that for you.  There'll be a few more 
students, Legislator Cilmi, and -- while they're mostly positive, there may be one in there that was 
critical.  We found the only student who was critical of the meal plan and we put them on camera.   
 

VIDEO PRESENTATION 
 

MS. VIZZINI: 
Good morning.  Thank you for the opportunity to share with you some information regarding Suffolk 
Community College's meal plan.  What I'd  like to do is make a brief presentation in regards to 
explaining the meal plan, how it came about and why it's mandatory.   
 
First of all, the meal plan is not part of the College's Operating Budget per se, nor is it revenue that 
necessarily balances our Operating Budget.  It's an upfront charge which is a credit loaded to their 
ID cards.  So it translates to $100 worth of product.  That $100 translates to about $6.67 a week 
over the 15-week semester.  It's part of an agreement with our food service vendor that this charge 
be mandatory.  
 
The College bills the students -- not all students.  Students who are registered for nine or more 
credits in the classroom setting who are taking those classes on the Ammerman or the Grant 
Campus.  That's where the majority of the improvement in the food service is taking place.   
The credit can be used at either of these -- any of the food service sites at Ammerman or Grant.  
And at any of the vending machines on any of our facilities.  The vending machines are in and 
themselves an adventure because they also take Apple Pay and they take credit cards.  So it's a 
marked improvement over our previous vending machines.  
 
The mandatory charge is part of our Aramark's business plan and it's included in the contract, which 
is currently being negotiated and -- currently in draft form between the College and Aramark.  
Again, the College bills the specific group of students, collects the funds for Aramark.  The funds 
remain in a holding account and then are turned over to Aramark as the money is utilized by the 
students to purchase the food.  Basically it's a liability on our financial statements.   
 
What are the advantages to the students?  There are numerous.  First of all, it is a cost of 
attendance now.  With a meal plan -- it's included in the cost of attendance at Suffolk County 
Community College.  In this manner, students who are eligible for Federal financial assistance can 
choose to have their financial aid cover the meal plan.  In that regard we've addressed the financial 
hardship.  If you're eligible for Federal Pell Grants, you can opt to have that Pell Grant cover the 
$100.   
 
The IRS permits college meal plans to be tax exempt; therefore, the discount to the students is 
tantamount to the sales tax or 8.625.  The convenience of loading the funds onto their cards, I 
think, the students mentioned that.  They don't have to carry cash.  They can use our express 
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lines.  The cafeteria has never been more utilized and more filled with students, so we have had to 
add another -- another three cashiers.  And we're making at least one of them an express line for 
those people who are -- have the meal -- meal plan card. 
 
Our procurement protocols and how this change came about:  Over the past several years, the 
college community has had concerns in regards to the quality of the food and the dining services 
provided at our campuses.  When we surveyed our students in anticipation for the contract that was 
coming to an end at the end of June, so we surveyed the students and we asked them, you know, 
"what do you want?"  So that we could incorporate their wishes into the Request For Proposal 
similar to the County.  We're obligated under the New York State laws and the procurement 
processes, we did a Request For Proposal.  And in that we reflected what we found in a survey, 
which was they wanted good-tasting food at a reasonable price; they wanted better selections, 
healthier choices; they wanted some ethnic diversity in the food; and they wanted retail 
brands -- nationally-recognized retail brands.  It was a tall order.   
 
The RFP Evaluation Committee was comprised of not only college personnel, but six student 
representatives, two from each of our campus locations.  The vendors submitted their written 
responses and the three finalists, or actually -- although there was considerable interest, when the 
proposers came to the proposers contest, there was about 8 or 9 companies that looked over our 
RFP.  Only three responded.  Those three made oral presentations to the evaluation committee.   
 
After careful review of the proposals submitted, Aramark Educational Services, LLC was 
recommended as the best fit for our College.  In February the College Board of Trustees authorized 
the College to move forward with the contract with Aramark for food and vending services, which 
included the meal plan.  And in April the board authorized the mandatory, non-refundable meal plan 
for those students taking nine or more credits.   
 
I did participate in this evaluation committee myself.  And I want to share with you that the whole 
committee, including the students, deliberated in regards to the mandatory nature of the meal plan.  
And generally, anecdotally, it was determined specifically by the students because we queried them, 
that this is no more than they would normally spend during a semester.  As a matter of fact, it's 
probably less.   With the accompanying benefit that now the College has a competitive product 
where you're not forced because you don't want to eat the quality of food that was criticized 
previously, to leave campus, lose your parking spot, go down Jericho Turnpike, or go down 
Commack Road, whichever campus you're on, and find something and rush back to class.  So you 
do have -- measured by the crowds in the cafeteria -- and I have to comment, too, before I left 
yesterday, I got the sales data.  And for the first time in five years, the September sales were 
double than we have had in any other September for the past five years.  
 
Aramark is making a substantial capital investment in the dining service at the Community College.  
Not only are they offering a variety of fresh, healthy food choices, there's a grilling station, a fresh 
sushi bar, a fresh salad bar; there's a pizza station; they got the Boar's Head Deli.  And there's 
conveniently in different buildings, besides the cafeteria, there are stations called 
product-on-demand.  And if this works well for us, we're hopeful that we will make it more 
convenient for our students with other product-on-demand stations.   
 
In Aramark's plan, we are attracting the national brands.  Next week Subway will open at the Grant 
Campus.  And we have already laid plans for a Chick-fil-A at Aramark with the Department of Public 
Works.  And as soon as the Starbucks plans are completed, they will also be brought before the 
Department of Public Works for the necessary permits.   
 
Aramark brought the technology with it.  We did have to upgrade our identification cards because 
they were -- they were not the type of ID card that could be read by their point of sale technology.  
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But they have not only -- I think you'll all like this -- they have the caloric value and some nutritional 
content right there in the cafeteria.  But you can go to their campus dish.  And if you have some of 
the dietary concerns that many of us do, you know, whether it's the caloric, nutritional content, fat 
content, whatever, that is all there on their website.   
 
Additionally if you wash to -- and many of our students have -- add money to your account beyond 
the $100, or if you were perhaps a student at the Eastern Campus and we did not bill you because 
we did -- we are not implementing the cafeteria food service enhancement at the Eastern Campus 
because we do that with our own people right now, but we will  be monitoring it and 
looking -- looking toward it.  But we have received inquiries from those at the Eastern Campus who 
use the vending machines and would like to have the convenience of the card.  So we're making 
preparations for that as well.    
Basically the plan -- the meal plan is mandatory to assure that there's sufficient spend on the part of 
the students at the Community College to justify the vendor's capital commitment and providing the 
services that were desired by the college community, particularly the nationally-recognized brands.  
They're less likely to demonstrate an interest in a commuter school unless there is a sufficient spend 
incorporated in the overall business plan.  Therefore, for those select students, the plan is not 
optional.   
 
As far as information regarding the plan, when we sent out the upgraded ID cards, there was an 
insert, a hand-out, which explained "you're getting a new ID card, don't throw it out because there's 
a mandatory meal plan and you'll be throwing out $100."  We have -- our website contains 
frequently asked questions.  Their campus dish has additional information and we were 
following -- we're able to track who's using it, who's not using it, if anybody has a balance left.  And 
we'll be having out an outreach to those students who may, despite our best efforts, not realize that 
they do have this on their cards and they should be using it.  
 
We have done considerable research in terms of these types of plans at other colleges and 
institutions of higher education.  And we set up a mechanism whereby you can -- you can ask us to 
waive it; however, the criteria for waiver right now is based upon dietary restrictions, primarily 
related to a medical condition or a religious observance.  There's a separate e-mail address that we 
have included in our frequently asked questions on our website where you can go and you can, if 
you present a documentation, there is a committee that reviews it in consultation with the dieticians 
at Aramark and we make a determination.   
 
Basically people are using that e-mail address not only to provide the documentation for requested 
waiver, but also to ask other questions about the meal plan; therefore, we set a protocol where we 
send out the letter initially explaining it.  We've gotten pretty good responses to that.  And of 
all -- of all the people that have come through that website, before I left yesterday, I took a count, 
there was about 86 people that have used that to either ask what was it, why is it mandatory or 
here's my documentation for a waiver.  And those 86 represent about point zero zero six of the 
13,800 students who were billed who were taking the nine credits.   
 
Generally speaking I think you saw or heard from not only the video but from the students that they 
are enjoying the selections that they have. There's been a tremendous positive buzz regarding the 
quality of the food and more particularly the sushi.  I've sampled it myself and probably that's what 
I'll have for lunch today when I go back.  They've got some wonderful drinks.  Everything is fresh, 
everything is clean.   That was not the case previous to this.   
 
Of the sales that I mentioned, there's been -- for the month of September, there's been 55,669 
transactions at both campuses; 73% of those sales are from the mandatory meal plan or the 
declining balance account.   
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Now, I'd like to turn to my colleague, Dr. Chris Adams, to share a little bit with you in terms of how 
this is changing the college culture and how we hope it will continue to do so.  
 
DR. ADAMS: 
Good morning.  Thank you for the opportunity to address this Committee.  When I became the Vice 
President for Student Affairs, you know, one of the biggest things that I said to myself and one of 
my chief goals was how can we better serve our students; how can we engage our students; how 
can we keep our students on campus; how can we keep them involved in clubs and organizations; 
going to faculty members' office hours?   
 
Legislator Cilmi, if you recall, I was probably one of the first people that you spoke to over the 
Summer.  And I used the word game-changer, because I really believed that at the time that 
bringing a quality dining services to our college would be a game-changer, would keep our students 
on campus.  It would help with the traffic situation that we have.  It would help with the challenge 
of students leaving the campus.  And it would overall bring a spirit to our college.  I've seen since 
the first day of class August 27th a spirit across the three campuses. Now we've done a lot of other 
things, but anyone who's walked through our campuses the last couple weeks will notice a spirit and 
an excitement that we are really giving a real benefit to our students.  
 
And I talk to students anecdotally.  And I say all the time "what do you like about it?  What do you 
not like about it?"  And overwhelmingly the students love the aspect of having the opportunity to 
have a quality dining services to keep students on campus, to get them more involved in clubs and 
organizations.  Overwhelmingly we had on September 9th our annual Campus Activities Fair.  
That's where all the clubs and organizations come out and they try to recruit new incoming students.  
And by far it was the busiest that we've ever seen.  It was a beautiful day.  We had our mascot.  
We have a new mascot out there.  I think that's brought a lot of spirit also to the College.  We also 
went tobacco-free as of the first day of class August 27th.   
 
The dining services is an opportunity to keep our students on campus.  You know, there are always 
going to be kinks that come in with any time you do anything new.  We know that.  We recognize 
that.  One of the things that we noticed right away is the overwhelmingly amount of garbage that 
we have seen now on both of our campuses.  And we said, hey, we need to clean our garbage cans 
more frequently throughout the day.   
 
But overall I think if you talk to most students, they would agree that the opportunity to go in, have 
a better dining services, a better experience, really is transforming our institution.  And under the 
leadership of Dr. McKay, who's always pushing us to do more, to push the envelope, to make things 
better for our students, I think we've done so.  And it's only going to get better.  And I know 
there's -- obviously there's the challenges of constituents calling our Legislators.  I know that 
there's challenges with communicating any time you do something new.  But I think every time the 
challenges have come up, we've risen to the occasion.  And, again, all of the literature in the higher 
education, when it talks about student development and engaging our students, it talks about 
providing opportunities for our students on campus.  We don't want our students going off campus 
to get their food and then come back later.   
 
Again, going back to the parking situation, when students are leaving and we're creating a traffic 
conundrum by their leaving campus and students coming on campus, becomes challenging.  By 
keeping them on campus and giving them more opportunities -- and I think, again, once we have 
the Chick-fil-A that's open, once we have the Starbucks that's open, and once the Subway, which is 
going to be opened very soon at the Michael J. Grant Campus, again, I do believe it's going to be a 
game-changer for our institution, in addition to everything else that we're doing.  You know as well 
as I do, that the cost of recruiting new students is much more than retaining your students.  And 
this is one of the ways that we believe that we can do this.  I also served on the RFP Committee 
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with the students; sat through the meetings.  And overwhelmingly this was the best solution to 
make our dining services better.  Again, we're always looking for ways to benefit our students.  
 
Another aspect that we're trying to do now is looking at our Suffolk Transit.  We just recently did a 
survey last year looking at our Suffolk Transit and surveying our students to find out what do you 
like, what do you not like about our Suffolk Transit?  The majority of our students use Suffolk 
Transit to get to the College across the three campuses.  We want to know what can we do to make 
things better?  We will have a meeting with the Director of Suffolk Transit at the end of October to 
talk about the survey and work on ways that we can make things better.  But, again, the dining 
services is one of the reasons and one of the ways that we can make things better for our students.   
 
I appreciate the opportunity to speak.  I know Gail went over a lot more details looking -- from 
going back to the RFP process to where where we are with the actual meal card.  But, again, the 
convenience of the meal card, the opportunity for students to be able to have better selections and 
better choices, I think, overall is better for our students.  Thank you.  
 
CHAIRPERSON ANKER: 
Okay.  Well, thank you for coming here and giving us some insight.  I know we have some 
questions here from the Committee.  I just also want to put on record the letter that I wrote to the 
College, again, requesting a hardship exemption for students who are financially unable to pay.  
Can you speak on that as far as -- I know you have a medical exemption and a religious exemption, 
but what about a hardship exemption?   
 
MS. VIZZINI: 
I think General Counsel Petrizzo did respond to your specific questions.  But generally speaking we 
believe that the hardship is addressed vis-a-vis -- if you're eligible for Federal assistance using the 
FAFSA form, this is now a cost of attendance at Suffolk County Community College.  You can choose 
to have your Pell Grant cover the meal plan.  That's how we've addressed the hardship.  Any 
further hardship considerations presents the challenge of, you know, what further documentation 
will we have to have, what would be the measure?  So we're using the FAFSA as the measure.   
 
CHAIRPERSON ANKER: 
And as far as the medical exemption, that would be for food allergies, or food sensitivities, 
something like that?   
 
MS. VIZZINI: 
Yeah, we require a documentation.  It has to be documented.  And usually the -- a medical 
professional -- some occasion of the diet that you would benefit from.  And generally speaking Dr. 
Adams and I and others serve on the committee that initially reviews this information, we've been 
very generous.  There's very few -- there are a lot of selections and alternatives that Aramark 
offers.  And I don't think I'm speaking out of tune, one of the members of our committee has -- is 
extremely highly allergic to many, many foods.  And she sensitized us to the fact that just because 
something is -- is something you could eat, it might -- you don't know where it was and where it's 
going.  It may have bumped into something that you can't eat.  So with her guidance, we have 
been very generous in terms of the people that we've agreed to waive the mandatory meal plan if 
they have the documentation.   
 
CHAIRPERSON ANKER: 
And also, you know, myself having two children with severe food allergies, severe, I appreciate your 
consideration.  From what I understand Chick-fil-A they use peanut oil to fry their food in.  So if 
could just -- you might want to double check on that.  My son was one of the first -- actually was 
the first child to self-carry an EpiPen.  So he's now 19.  He's into his second year of college and he 
really has created an awareness at Drexel University on food allergies.  It was not really considered 
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until this -- the current graduating class, or the current freshmen and sophomore classes, so I will 
say you will be seeing a lot more food allergy students just being involved in the school districts and 
understanding what the schools are dealing with right now with food allergies.  It is coming to the 
colleges and it's like a monsoon.  So, again, my concern, again, with safety and the cross 
contamination, and I'm assuming the food company's aware of that, they're taking precautions.   
 
MS. VIZZINI: 
Yes.  I applaud his efforts at Drexel.  And we are trying to be educated about it and very much 
aware.  And our -- in our opinion are deciding on the side of caution.  
 
CHAIRPERSON ANKER: 
Thank you.  Okay.  I think Legislator Cilmi has a question for you.   
 
LEG. CILMI: 
Yes, thanks, Madam Chair, I have a few questions.  Thanks for your presentation.  I'll try to keep 
them brief if you can try and keep your answers succinct, that would be great, too.  You know, I 
made it pretty clear, I'm unhappy with the mandatory nature of this plan.  I understand that food 
services is tremendously better at the College as a result of what you've done here.  I understand 
that many students appreciate that; probably most students appreciate that.  And it's not surprising 
to me that you have a significant uptick in expenditures because, you know, you basically have 
people with $100 on their credit card that they didn't have before, that they have to spend, so you 
would expect that it would get spent.  And naturally when you improve your food service, you're 
going to have higher expenditures.   
 
So I would expect that your receipts will continue into the future to be higher than what they were 
previously with Dover, but it will be interesting to see once the $100 is done from the cards, what 
happens with the expenditures at that point.  Is this something that's going to recur every year?  
So will there be a $100 charge every semester for every year at this point going forward?   
 
MS. VIZZINI: 
The -- the way we're approaching it is we're evaluating it.  So --   
 
LEG. CILMI: 
So you don't know.  What does it say in the contract?   
 
MS. VIZZINI: 
Well --   
 
DR. ADAMS: 
We've been asked to assess over the next year by our Board of Trustees and we will.  
 
LEG. CILMI: 
What does the contract say, Chris?   
 
DR. ADAMS: 
The contract right now, I believe in this stage, that it is mandatory but I think that we can look at it 
after the pass -- after a year to move forward.  
 
LEG. CILMI: 
Okay.  Because it would seem to me that if -- if the purpose of this was to ensure that the capital 
investment or whatever investment the companies that you have in there providing food, that the 
$100 was to ensure that they were getting return on their investment.  And if you have a year's 
worth of sort of history to show that they do get that return on investment, then you maybe don't 
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have to make it mandatory in the future.  Or you can -- you can change it somehow to maybe call it 
a general -- general, you know, fee or something like that, that people can use on food or books or 
whatever the case may be.   
 
So, you know, I don't want to belabor the point.  Clearly I'm sure students are very happy with the 
new food offerings at those campuses.  I just think that the mandatory nature of it is problematic.  
It is what it is at this point.  I suppose -- you had told me or somebody had told me that the College 
was considering refunding unused portions; is that still a consideration or is it not under a 
consideration any longer?   
 
DR. ADAMS: 
Again, we want to go through the full year to assess to see where we are.  
 
LEG. CILMI: 
Is it $100 per semester or per year?   
 
DR. ADAMS: 
Hundred dollars per semester.  
 
LEG. CILMI: 
What happens if you don't go through the $100 in the first semester, does it roll over to the next 
semester?   
 
DR. ADAMS: 
Correct, it rolls over.  
 
LEG. CILMI: 
What happens if you don't use the full $200 by the end of the first year, does that roll over to the 
following year?   
 
DR. ADAMS: 
It does not.  According to IRS guidelines, in order for us to be able to give tax exempt for the 
students to be able to use the cards, we can not return the money at the end of the year.  We 
cannot roll it back over to the fall semester.   
 
LEG. CILMI: 
A-hum.  And how many requests for waivers have you had?  
 
MS. VIZZINI: 
There's been 25 requests that fall under the category of dietary, medical or religious or other 
medical-related issues.  There was also a small group of the -- our nursing students and our 
physical therapy students, they take clinicals offsite.  So in our original initial billing, we included 
those clinical credits in our nine credit calculation.  We have since changed the logic in the computer 
so that none of the clinicals are counted.  So in the case of those students, they were not on the 
Ammerman or the Grant Campus.  They were doing their nursing clinical at a hospital or other 
offsite.  So we've corrected for those -- that bloc.  
 
LEG. CILMI: 
And will perspective students know in advance going forward that this will be part of their cost of 
attending the College in advance of them, you know, registering with the College?   
 
DR. ADAMS: 
Yes, absolutely.  
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LEG. CILMI: 
Okay.  A suggestion, I walked out into the audience there, I spoke with one of your students, they 
showed me the ID card.  It might be cool to call it, like, a shark card and actually get a picture of 
the shark on the card and -- you know, I'm just making a suggestion.  
 
DR. ADAMS: 
That is an excellent suggestion.  And we're of the same minds on that, yes.  
 
LEG. CILMI: 
All right, all right.  It just adds to the whole spirit thing, you know.  And then one last 
question -- unrelated question but you mentioned -- I think I heard you mention that the majority of 
your students use Suffolk Transit?  
 
DR. ADAMS: 
Yes, that's correct.  
 
LEG. CILMI: 
So Suffolk Transit is Suffolk transportation, our bus system in Suffolk County?   
 
DR. ADAMS: 
Correct.  
 
LEG. CILMI: 
A majority of your students use that to get to campus?   
 
DR. ADAMS: 
Across the three campuses, yes.  
 
LEG. CILMI: 
Wow, that's interesting.   
 
DR. ADAMS: 
It's a very high rate.   
 
LEG. TROTTA: 
Wait a minute.  You're telling us -- if I may?   
 
LEG. CILMI: 
How many students?   
 
DR. ADAMS: 
Well, we've got --  
 
LEG. CILMI: 
Is it full and part-time students?   
 
DR. ADAMS: 
Yeah, full-time and part-time, we have close to 26,000 students.   
 
LEG. CILMI: 
And a majority of those students.  So more than 13,000 of those students utilize public 
transportation in order to get to school.  
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DR. ADAMS: 
I would say yes.  I can look at that specific number.  It's one of the reasons, one of our concerns 
we want to improve the level of service for our students.  But if you --  
 
LEG. CILMI: 
Okay.   
 
DR. ADAMS: 
-- if you go out to the Michael J. Grant Campus, you go out to the Ammerman campus, I see it 
everyday, because the NFL building where I work, you see -- our bus stops right outside.  You see 
an enormous amount of students that are getting on and off of the buses.  So, yes.  
 
LEG. CILMI: 
Okay.  
 
LEG. TROTTA: 
How many people are at that campus that you look out the window at?   
 
CHAIRPERSON ANKER: 
Okay.  We actually have Legislator Browning here.  
 
DR. ADAMS: 
There's approximately 14,000 students at the Ammerman Campus.  
 
LEG. TROTTA: 
So you're telling me you look out the window and you see 7,000 students waiting there.  
 
DR. ADAMS: 
Not at the same time.  But if you look out, you know, periodically throughout -- throughout the day, 
there's large volumes of students that are coming and going; many running down the hill to catch 
the bus; many getting off the bus to run to get to class.  And, again, this is across the three 
campuses.  This is at the Eastern Campus and the Michael J. Grant Campus.  
 
CHAIRPERSON ANKER: 
I think this would be a wonderful presentation maybe for next month or coming up in the future to 
talk about the transportation situation with this community college.  Everyone is shaking their head, 
I can't believe it, how can this be?  But hey, let's talk about it.  Let's talk about it.  I think that 
would be a great -- great idea.  I know you have a lot of questions but Legislator Browning has 
been waiting patiently and I promise, Legislator Trotta, you will be next.  
 
LEG. BROWNING: 
Well, on the transportation I know -- actually one of my son's friends, unless my son's going and can 
give him a ride, he's riding the bus.  And I can't believe the time in the morning he has to get the 
bus in Mastic to get to Riverhead Campus.  So it is something we should be talking about.   
 
But I do -- okay, so the money rolls over to the next semester.  What happens if they don't use all 
of the money they -- they're being charged at the end of the school year.  Is there a 
reimbursement?   
 
MS. VIZZINI: 
Right now we hadn't contemplated anything other than -- if there was any monies left over that we 
would escrow them and use them as a fund to make improvements in the cafeteria.   
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LEG. BROWNING: 
Okay -- that -- the -- actually there's a school board president in the William Floyd School District, 
his son is currently attending the Ammerman Campus.  I think he is --  
 
MS. VIZZINI: 
Yes, I spoke with --  
 
LEG. BROWNING: 
-- spoke with you, yeah.  And he would have liked to have been here, but obviously he's got a job 
and he said he could not attend.  So I will be talking to him to see if maybe we should do something 
in my district.  I have a lot of students in the Ammerman Campus and the Riverhead Campus.  
Obviously Riverhead does not apply at this time, but I do have a lot of kids in my district who go to 
Suffolk Community College.  How did you decide -- because nine credits is not a 
full-time -- full-time student.   
 
MS. VIZZINI: 
Yeah, that was also part of the -- this vendor services over 400 institutions of higher education.  
And the gentleman with whom you refer, they also service the William Floyd School District.  He's 
very familiar with the vendor.  I'm not speaking for the gentleman, but based on my conversation 
with him, he has no problem with the vendor --  
 
LEG. BROWNING: 
No, no.  
 
MS. VIZZINI: 
-- per se.  The concern is that it would be more convenient for his -- the student to eat elsewhere. 
 
LEG. BROWNING: 
Okay.  I mean --   
 
MS. VIZZINI: 
And, of course, the issue as to the mandatory versus the optional part.  But the whole mandatory 
concept does come from the vendor.  Based on their research, they have identified that they need a 
certain threshold and it works best for the students who are there for the nine credits, which 
depending on your schedule can be two days a week or four days a week.   
 
LEG. BROWNING: 
Right, right.  I mean, I personally as a parent, I would -- especially when you've got a new student 
going to Suffolk Community, they're driving, you know, you're a nervous wreck when they're getting 
in the car to go there especially --  
 
MS. VIZZINI: 
Yes.  
 
LEG. BROWNING: 
-- especially at the Selden Campus or the Brentwood Campus.  You know, you want to know that if 
they're there, that they're staying there.  And the less amount of time they're in the car, you feel 
better.  But, you know, that was one of the concerns is, you know, well why nine credits?  What 
about reimbursement?  Now, if I do not -- say -- say my child is -- does not get any financial aid 
and is paying for everything themselves, right?  What happens, the $100 mandatory fee still exists?  
And what if -- what if they don't use that $100.  
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MS. VIZZINI: 
Where does your child eat?   
 
LEG. BROWNING: 
Say again?   
 
MS. VIZZINI: 
Where does your child eat?   
 
LEG. BROWNING: 
No, I'm not talking about mine in particular.  
 
MS. VIZZINI: 
No, I meant it as hypothetical.  You know, again, we're trying to do what --  
 
LEG. BROWNING: 
Well, he might bring a bag lunch, so.  
 
MS. VIZZINI: 
Everyday?  Right.   
 
LEG. BROWNING: 
Yeah, I have a son that's a terrible eater.  He'll eat peanut butter and jelly everyday, you know, 
so -- (laughter) -- what if he chooses to bring peanut butter and jelly?  It's cheaper for him to do 
that.  You know what I'm saying?  It's -- some kids may just bring a bag lunch, you know.  
 
MS. VIZZINI: 
And some do.  
 
LEG. BROWNING: 
Right.  
 
MS. VIZZINI: 
You're right.  But, again, it's $6.67 a week.  So it translates really to one meal a week or two 
snacks or a drink and a yogurt.  And when you consider some of the hours that our students are on 
campus, especially those who are engaged, our athletes, our theatre students, our students who are 
engaged in a club, this is college.  This is -- we're kind of trying to break that pattern that we as 
parents and our students sometimes full into, just go to class, come back.   
 
LEG. BROWNING: 
Right.  
 
MS. VIZZINI: 
You know.  And they do.   
 
LEG. BROWNING: 
But now the cash-paying student, if they're paying cash for nine credits every semester, what 
happens to that $100?  They still have to pay that $100, correct?   
 
MS. VIZZINI: 
Yes. 
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LEG. BROWNING: 
If they don't use it or if they only use part of it, the same thing applies if they're --  
 
MS. VIZZINI: 
Right now, yes, yeah.  What we'd like to do is --  
 
DR. ADAMS: 
Can I just clarify?  We've been asked by our Board of Trustees to assess throughout the year where 
we are.  We have not made any final decisions yet on whether or not we are going to give refunds 
at the end of the academic year; certainly not during the fall semester, because the money carries 
over from Fall to Spring.  But, again, we're assessing.  You know, everything's on the table as far 
as taking a look at that.  And there is still a possibility that we would refund the money to students 
at the end of May.  I think they have to use their allotment of money by two days after 
commencement.  Now, that's not any different than any other institution across the country.  Same 
guidelines, especially when you offer dining services, which is tax exempt.  Students are going 
through the dining lines, picking out their foods, going up to the cashier, not being charged tax, 
which is a pretty significant benefit across, if you think about it, across the United States For 
Institutions of Higher Education.   
 
Now, some institutions have gotten very sophisticated, where they've ruled out communication plans 
to students saying hey, use your -- use the remaining balance on your cards and donate that money 
to your local food pantry.  We have two food pantries; one at the Michael J. Grant Campus, one at 
the Ammerman Campus.  And we will after spirit week, which is, by the way, next week at the 
Eastern Campus, we will have a food pantry moving forward.   
 
So I think there's a -- there's a lot of benefits.  There's a lot of student engagement.  We always 
want to involve our students in decisions that we make.  Once again, we had students on the RFP 
Committee to represent the issues of our campuses.  For the first time at the College, we now have 
a Director of Veterans Affairs.  We had veteran students on the search committee to make the final 
determination on who the final candidate was selected.  So I think there's always a lot of positives 
and there's a lot of ways that we can -- we can always make things better for our students.  And 
really, again, when I get out of bed in the morning, goal number one is how can we better serve our 
students.  
 
MR. ZWIRN: 
Let me just add --  
 
LEG. BROWNING: 
Gail, let me add.  No, just real quick.  Again, if it was my child I would say do it.  Because I know 
in the school -- when he was in high school or -- you know, he didn't choose the meal plan.  You 
know, when -- our elementary kids, they now have this meal plan where they put money in the bank 
and they -- as they use the money, you know, it gets debited from their account.  And then you get 
a notice, well, you've run out of money.  So I see it, it's similar.  But my son because of being in 
two musics, he never had a lunch so he never got to go to the lunchroom.  And so he opted out.   
 
And I think that's what the issue is, is that there are people who would absolutely love it and say, 
yeah, my child's probably going to use the $100 and more.  I guarantee there's -- probably a lot of 
them will far exceed that $100.  But I think what it is is there's some parents have the feel 
of -- feeling that, well, when they were in elementary school, high school, there's not that option, 
that they choose not to participate in that bank.  So I think that's kind of what it is.  
 
I mean I will follow up with the people who have contacted me, you know, again, they're saying 
well, why did you vote for that?  I didn't vote for that.  It has nothing to do with the Legislature.  
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We didn't make that decision.  So, again, me personally for my child, I would say to him, yeah you 
should do it.  Because it does look so much nicer than what the past was, but it's more about the 
option to say yes, I want it or I don't want it.  And I think that's where the kickback is for some of 
us that we're hearing from our constituents.  And I have a big enrollment of kids in Suffolk 
Community College.  So I don't want to see them having to be forced to do something that maybe 
choose not to.   
 
CHAIRPERSON ANKER: 
Okay.  Thank you.  Thank you, Legislator Browning.  I have a question. Can another student use 
someone else's card?   
 
DR. ADAMS: 
Ah, no.  They are to check -- the cashiers are to check, make sure that doesn't happen.  
 
CHAIRPERSON ANKER: 
Okay.  And just another idea as far as, you know, where to put the extra money or, you know, or 
not, you know, there are students out there that -- like you said, they need food and they can't 
afford it.  Perhaps there's a hardship account for them, you know, because, again, they may not 
have the opportunity to purchase food because they just don't have the money.  Again, just an 
idea.   
 
Legislator Trotta had a question.   
 
LEG. TROTTA: 
The contract, does the contract say you can return the money?   
 
MR. ZWIRN: 
It doesn't say.  My understanding is it doesn't say you can't.  Putting it that way.  There's 
nothing -- there's nothing prohibitive in the contract that would prevent the College from refunding 
money to the students.   
 
LEG. TROTTA: 
Now, would the College refund the money or would the company that was given the money on the 
card give the money back?   
 
MR. ZWIRN: 
It would be the College.  But one of the things that -- because the final decision hasn't been made 
and we're evaluating it, if the student has a, you know, a dollar left on the card at the end, I mean 
how do you handle that as opposed to somebody who hasn't spent any money on the card?  I 
mean, they have to be dealt with because the College -- there's a cost to the College for writing 
checks and refunding money.  So we're just trying to -- all this is being taken into account.   
 
But the final decision has not yet been made.  It's still being under -- under -- we're going to 
see -- if everybody uses the card and it's successful, then perhaps this issue goes away.  If there 
are a large number of students that don't use anything on the card, then that has to be addressed 
as well.  And that's what we're looking for.   
 
LEG. TROTTA: 
I'm asking if the contract -- you gave -- you gave the company all this money, I'm assuming, 
upfront.  When you got the money --  
 
MR. ZWIRN: 
No.  No, that money is being held in an account that Gail Vizzini --  
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LEG. TROTTA: 
And the contract says if the money's not used -- it doesn't address the issue or --  
 
MR. ZWIRN: 
It doesn't say -- 
 
LEG. TROTTA: 
Can you send me a copy of the contract?   
 
MR. ZWIRN: 
The contract has not been finalized, so.  
 
LEG. TROTTA: 
So you have a contract that's not --  
 
MR. ZWIRN: 
Well, we have a Memorandum Of Understanding, you need to go forward.  But the final contract is 
still -- some of the details have not been finalized.  
 
LEG. TROTTA: 
I know when my daughter went there, she would just bulk all her classes together and leave.  And 
she would say, you know, I do three class and get out and then go home and eat or go out and eat, 
you know it wasn't practical -- I mean it wasn't practical --   
 
MR. ZWIRN: 
I think we want to see if there are a number of students who don't use the card at all because 
they're in situations like that or they choose not to use any of the food services.  I think --   
 
LEG. TROTTA: 
Or they may be forced to because they don't want to not -- not use it.  They want to use it.  But, 
you know, I'm not understanding the fact that, you know, you want people to stay on campus; yet 
there's a parking problem.  So if someone leaves --  
 
MR. ZWIRN: 
Well, once they -- once they're parked we want them to stay there because then they'll be fighting 
over that spot, you know, all the time.  This way --  
 
LEG. TROTTA: 
They won't have a spot to fight over if they didn't leave.  So it's the benefit of the commuters to 
have a spot.  So it might not necessarily be a good thing to have people stay here to eat because 
you're freeing up parking spots when people are leaving for an hour or for a class.  Now, there's a 
spot for someone else to park.  I mean I also had an office on the Grant Campus there.  I watched, 
you know, the cars, when people left to eat, the people would come back, they'll wait for them to 
leave.  And I -- although I couldn't see the bus stop, I've driven passed it a thousand times, I've 
never seen more than five people sitting at it so I'm questioning how 7,000 people a day use the 
bus.  I mean I'd like the statistic on that because that just seems outrageous to me that, I would 
venture to say that 5% don't take the bus.   
 
CHAIRPERSON ANKER: 
Well, we'll look into that.  We'll have a nice presentation and I'm sure we can get some additional 
information.  You're good?  Okay.  I have a question.  Okay, there's money in the escrow.  How 
much can you -- can you tell us how much money you have in the escrow?    
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MS. VIZZINI: 
Well, we've billed 13,800 students.  So eventually there should be 1.3, $4 million.  And the 
contract -- right now the language is that the vendor will -- they need initial cash flow.  So 
we're -- we're limited -- everything is tentative because we don't have a final signed and effectuated 
contract, but they need cash flow to operate.  So we would remit four weeks' worth.  What we've 
actually collected, because financial aid hasn't come through, is considerably less.  We've collected 
about $380,000 from people who have paid their bills in full.  Those people that Legislator Browning 
was referring to who don't -- the College doesn't have to wait for the financial aid to come in.   
 
The first payment of those people who opt for the tuition payment plan, which, as you know, 
is -- allows them to divide their tuition payments into three payments, that has come in.  So it's not 
like -- we -- we have $1.4 in our holding account.  But students -- Aramark, to their credit, has 
been feeding our students since July 1st.  It includes summer camps that we run, the summer 
activities that we run, orientation, the -- we have the Suffolk Community College Association.  So 
they -- our clubs have a budget through their student activity fees and their association.  Aramark 
has been catering those -- those events for the Association as well.  So they've incurred costs.  The 
Association and the College will benefit from the Aramark arrangement.  So, I don't know if I 
answered your question but not all the money has been collected as yet.  
 
CHAIRPERSON ANKER: 
I think, again, our concern here is, if there is kids -- students who have not used the card fully, to 
the full extent, then, they need to get their money reimbursed.  That's what we're hoping and we're 
asking that you consider.  Again, you're going through this year of --  
 
MS. VIZZINI: 
Yeah.  No.  And we have been asked to look at that.  
 
CHAIRPERSON ANKER: 
Yeah.    
 
MS. VIZZINI: 
At the end of the semester, what carries over.  And then at the end of the year, how many people 
just didn't use it and what does that tell us.  Perhaps we should re-visit the refundablity of it.  
 
CHAIRPERSON ANKER: 
Okay.  Legislator Trotta has a question for you.   
 
LEG. TROTTA: 
You said it should be one $1.4 million per semester is what you're collecting just for the one campus.  
 
MS. VIZZINI: 
No, it's both.  
 
LEG. TROTTA: 
For both campuses.  Okay.  And you've only collected 300,000?  
 
MS. VIZZINI: 
Yeah.  Well, over 300,000, yeah.  
 
LEG. TROTTA: 
So --  
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MS. VIZZINI: 
People don't pay the first half -- not a lot of people pay their bill in full for a variety of reasons; most 
of which are "I've opted for the tuition payment plan so here's one-third up front" or "I'm on 
financial aid."  And financial aid does not come in until early October.  So we're waiting for the 
cash.  
 
LEG. TROTTA: 
What percentage of people are going to be paying for this with financial aid?   
 
MS. VIZZINI: 
People on the Pell Grant.   
 
DR. ADAMS: 
I'd like to get back to you on those numbers.  
 
MS. VIZZINI: 
Yeah.  It would be our Pell students.   
 
LEG. TROTTA: 
A third?  More than a third?   
 
DR. ADAMS: 
I'd like to get back to you on that.   
 
LEG. TROTTA: 
And they -- this is part of the college tuition so --  
 
MS. VIZZINI: 
No, it's not tuition.  It's a prepaid meal plan.  
 
LEG. TROTTA: 
But Pell will pay for that?   
 
MS. VIZZINI: 
Yes.   
 
LEG. TROTTA: 
And if we didn't have that, they wouldn't pay for it.  
 
MS. VIZZINI: 
If we had a meal plan and you -- we have a bona fide meal plan, that is part of the attendance at 
Suffolk County Community College.  So Federal aid pays for room and board, tuition, fees.   
 
LEG. TROTTA: 
Last year if they would have had this, would they have gotten money for food?   
 
MS. VIZZINI: 
We did not have a meal plan.  
 
LEG. TROTTA: 
Didn't have a meal plan.  
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MS. VIZZINI: 
Mm-mm. 
 
LEG. TROTTA: 
We're getting it.  So we're just doing the taxpayers, who are paying for this, you know, would half a 
million dollars be fair to say?  Five into 33%?   
 
MS. VIZZINI: 
Oh, from the source of the Pell grants?  
 
LEG. TROTTA: 
Yeah.  
 
MS. VIZZINI: 
Yeah.  I don't know if -- I don't want to give something that's inaccurate.  
 
LEG. TROTTA: 
Okay.   
 
CHAIRPERSON ANKER: 
Okay.  I don't think we have any more questions.  Legislator D'Amaro has a question.  
 
LEG. D'AMARO: 
Good afternoon.  So I'm not convinced at all that the meal plan has to be mandatory.  I feel a little 
misled in the fact that we had a long discussion in this very Committee about tuition increases and 
about how much the County should pay and how much we can afford to raise tuition on students.  
And then you guys slap them with a $200 fee over the 180 increase that was agreed to.  So I'd like 
to know when did that plan arise?  Was it before we instituted the budget or after?   
 
MS. VIZZINI: 
I think I mentioned in my remarks it was February where the board authorized us to move ahead 
with the award to Aramark Educational Services.  And it was April where they approved the 
mandatory meal plan.  
 
LEG. D'AMARO: 
Because I don't remember this coming up at all in our discussion over the budget. 
 
MS. VIZZINI: 
Well --  
 
LEG. D'AMARO: 
We all showed deep consideration and concern about, you know, how much students can afford.  
It's a very tough economy.  It's, you know, we want to make it affordable for everyone.  And then 
just like everyone else, I opened up the paper a couple of weeks later and I found out about this 
mandatory fee.  I just don't -- I would really like an explanation as to why that wasn't mentioned 
during the entire budget process.    
 
MS. VIZZINI: 
The trustees were aware that this $100 per semester would be levied on the students.  Therefore, 
their concern in regards to mitigating the tuition increase knowing that, you know, they -- as I've 
explained to you, we offer them different options in terms of where the revenue's going to come 
from to address some of the cost escalations in the Operating Budget or what we -- policy-wise what 
we need to do.  The trustees were aware.   And that was all the more reason for them to try to 
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mitigate that tuition increase which was the 180 --  
 
LEG. D'AMARO: 
I know, but we weren't made aware of that.  All right, so I'll move on. I think that, again, as part of 
our budget discussion, we all talked about -- and when I say all of us on the Committee, I think 
ultimately everyone who voted for the budget or for the County share, I think the College 
representatives including Dr. McKay, we were all very sensitive about, you know, how much can 
students really afford to pay.  And this is more than the tuition increase that they're experiencing.  
So I don't understand that.   
 
I also don't understand why the fee needed to be mandatory from the get go.  I mean certainly a 
sophisticated vendor that's in this business and services 400 institutions of higher learning, should 
know a little something about supply and demand and what works and what doesn't.  Why was 
there such a need to mitigate the vendor's risk?   
 
MS. VIZZINI: 
I don't know that I can really speak for the vendor.  This was the response to the RFP.  And this 
is -- Aramark is very risk averse, but they also are willing to commit a $2 million capital 
improvement to the College, most of which is dining services.  
 
LEG. D'AMARO: 
I mean, we saw the video.  We see that it's a good program.  And I'm sure the food is great.  You 
know, I have no doubt about that.  And I believe the students, but it would seem to me that just 
common sense would tell you if you offer that kind of meal plan and options, that you're certainly 
going to see an uptick in students using the meal plan.  I don't think that the mandatory aspect of 
this is fair.  I think it's unwarranted.  I think it's kind of paternalistic.  I think, you know, we're 
going to tell you that you need to stay on campus and this is your option and we're going to force it 
to you because we're going to make you pay for this.  I think that's exactly the wrong message that 
the College should be sending.  I don't think that's appropriate at all.  And I understand that you 
want to provide more alternatives and better food and better choices and more healthy food, but, 
you know, that's not the way we do things.  We make -- we offer those things.  If there's the 
demand for it, then certainly you won't have a problem getting the vendor in there to offer it.   
 
I just don't think it's appropriate to tell students -- especially at a community college that we're 
going to keep your tuition increase to $180 a year, but we're getting to hit you for the $200 
mandatory fee whether you use it or not on the food plan.  I just don't think it's appropriate to do 
that.  I don't like the concept of we're assessing to see whether or not to return unused funds to a 
student.  Are you kidding me?  Assessing?  It's not your money.  It's theirs.  What do you need to 
assess?   Explain that to me.  
 
MS. VIZZINI: 
Only to come up with, you know, who -- who will have any balance -- how many people would have 
a balance.  Again, please keep in mind the dollar amount that -- we chose the lowest dollar amount 
that was offered by the vendor.  There was -- you can escalate this.  And this is not like an activity 
fee where if you never join a club, you really don't benefit from the activity fee that is required, that 
you are billed for.  This is food.  So there is the direct benefit.  And with the student participation 
as well as our own deliberations, it seemed like an amount that most students would be likely to 
expend for the amount of time that they were on campus.  So it's not as harsh -- the -- message 
that we're looking to deliver.  
 
LEG. D'AMARO: 
Yeah, I don't disagree with that, but I just don't think that you should be making that decision for 
college students.  I think that they should make the choice of where they want to eat, how they 
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want to eat, how they want to pay for it, whether they want to bring their lunch, not bring their 
lunch, whether they have time in their schedules.  I'm not saying they're not pleased with the 
offerings, but my office has received several calls from constituents -- I've received from 
constituents that are very upset about the fact that they had to front the money to do this.  I don't 
doubt that the students will continue to go there.  I really don't.  And I think that when you assess 
this program at the end of the year, I would strongly encourage you to not make it mandatory.  I 
don't think you're going to see much of a drop-off, if any, to tell you the truth.  As long as you have 
the offerings that you say you have and the quality that you say you have, you know, then the 
marketplace will control that and you'll see the students, they'll want to stay there.   
 
And I'm a little disheartened by your statement, sir, about this is a great way to help with keeping 
the College morale together and we're seeing a radical change on campus.  Really?  Through a food 
plan?  I mean, you know, it's like you're almost telling me that you're forcing students to have 
morale for your school.  I just -- I see a little disconnect there.  That to me doesn't make any 
exception.  All right.  I think if students -- if you want to have morale at a school and see a change 
in attitude at a school, it certainly shouldn't be done by telling them we're going to force you to stay 
here to eat lunch.  I just don't think that's the right way to go.   
 
I think this sends a lot of wrong messages for this College and I really believe that this should have 
been disclosed to us prior to the discussion of the tuition increase.  I just don't think it's appropriate 
to have done this -- and you're telling me that the Board of Trustees knew that this was coming at 
the time that I was asked to cast my vote and spend a lot of our time on deliberating a budget and 
determining how are we going to work out something so the students don't get impacted.  Because 
$180 was a big increase.  I don't understand that.   
 
So, in any event, I know we don't really have any jurisdiction over this.  And I know you're going to 
assess and make the decisions, but I would strongly encourage you to not make that fee mandatory.  
And I think you will see students want to use that facility.  I don't think that's going to be an issue 
at all.  They don't?  Then you know what it means?  You were wrong.  Then they don't want it.  
So, I hope you consider that when you assess.  
 
CHAIRPERSON ANKER: 
Okay, thank you, Legislator D'Amaro.  And, again, I think, you know, the College is hearing our 
message loud and clear.  You know, we do have concerns as far as the mandatory meal plan.  And 
just an idea, you know, if you go forward and continue to use the card, perhaps make the card a 
discount card and have the ability for people to pay, you know, without the card; you know, provide 
incentive to use that card.  You know, there's different marketing techniques you can use.  But I 
understand, you know, again you want quality food.  You want to bring the campus to a new level.  
You want people to appreciate being on the campus and staying on campus.  And, of course, that's 
important.  But thank you so much for coming here with your presentation.   
 

INTRODUCTORY RESOLUTIONS 
 

We will continue with the agenda.  Yes, okay?  Okay, we will move to the Introductory Resolutions.  
We have IR 1712, Amending Resolution No. 811-2014, to further facilitate opening data to 
the public. (Calarco)  I'll make a motion to approve.  I have a second.  All in favor?  Opposed?  
Abstention?  Motion carries.  (VOTE:  5-0-0-0)   
 
We have IR 1748, To establish a Community College Budget Committee to develop a 
Long-Term Budget Plan. (Gregory)  I'll make a motion.  Do we have -- to approve.  Oh, oh, 
I'm sorry, let me take that -- I'll make a motion to table.  Okay.  We have a second.  All in favor?  
Opposed?  Abstention?  Motion carries.  (VOTE:  5-0-0-0)  Please add me as a sponsor to 1748.   
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I see no further business.  This Committee is adjourned. 
 

THE MEETING CONCLUDED AT 12:37 PM 
                         {  }DENOTES SPELLED PHONETICALLY 


