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THE MEETING WAS CALLED TO ORDER AT 1:08 PM

CHAIRMAN MONTANO:
Good afternoon everyone. We're going to call the meeting of the Consumer Protection Committee
to order starting with the Pledge of Allegiance led by Legislator DuWayne Gregory.

SALUTATION

Thank you. We don't have any correspondence this month. Is there anyone -- | don't see any
cards. Are there any cards that were filled out? Does anyone wish to address the Committee?
Hearing none we're going to move onto tabled resolutions.

TABLED RESOLUTIONS

Resolution 2089-2010, Confirming appointment of County Commissioner of Consumer
Affairs (Eric A. Kopp). (Co. Exec.) Just for the record, | did have an opportunity between the
last meeting and this meeting to meet with Mr. Kopp. He's here today. All of the questions that |
had were extensive conversation about the Office of Consumer Affairs. And with that I'd like to
invite Eric. Would you like to say a couple of words to the Committee? And if there are any
questions --

MR. KOPP:
If you'd like me to, | will.

CHAIRMAN MONTANO:
Well, why don't you just put on the record some of the ideas and what your plans are for the
Department. And I'm glad you have a prepared statement. See?

MR. KOPP:
You have to hold it the whole time?

CHAIRMAN MONTANO:
You have to hold the paper and keep your finger on the button at the same time. It's the advanced
technology that we have here.

MR. KOPP:
Okay. Now it's on and staying on.

CHAIRMAN MONTANO:
Okay good. How does he get one and we didn't get one?

MR. KOPP:

Chairman Montano, Vice Chairman Schneiderman, Legislators Barraga, Gregory and Romaine, in
appearing before you today I'd first like to express my appreciation to County Executive Levy for
having nominated me to serve as Commissioner of the Suffolk County Department of Consumer
Affairs. I'm honored to have been nominated and if confirmed by the Legislature, it will be a
distinct privilege to once again serve the people of Suffolk County.

As some of you know, I first entered County service in the administration of County Executive
Cohalan serving as his press secretary; continued on in the press office of County Executive
LoGrande; was appointed acting Administrative head of the Department of General Services by
County Executive Halpin; served for twelve years as Chief Deputy County Executive to County



Executive Gaffney and was appointed Deputy County Executive for Public Safety by Nassau County
Executive Tom Suozzi. So it is nice to be presented with this opportunity to return home.

These are challenging times to be in public service. And | don't have to tell you that it is much
easier to serve in government when the economy is growing and times are good. We all hope the
indications that we're in the midst of a slow recovery will continue. However, it is obvious that
we're all going to have to continue to do more with less.

In the Department of Consumer Affairs, we'll be seeking to improve productivity. This past week
improvements to our website called for and recent County Legislative resolution went live. Now
residents may review contractors by name as well as license numbers. And this will certainly be
more user friendly and less labor intensive since taxpayers will find more information more quickly.
And while we welcome the calls from taxpayers, the internet will prove more efficient to both
residents and the Department.

I've already asked the Department staff to carefully review all of our other activities to determine
what forms and documents might be suitable for online transactions so County residents will be able
to avail themselves of our departmental services from the convenience of home rather than making
a trip to our office. Last week we met with the County IT staff to begin the process. And we have
identified license renewals as our first area of exploration.

It strikes me that if drivers' licenses are renewable via the internet, reviewing your license on line
with Consumer Affairs ought to be possible. Beyond the conveniences we provide to our residents,
having these renewal services on line will be more cost effective for the County.

We're also examining the functions of the entire department to see what efficiencies might be
achieved by adjusting operations. Already we have decided to cross train those staff members who
are involved in accounting related functions. In this way if one of our account clerk is sick or on
vacation, one of the others can step in and keep operations running smoothly.

We'll continue to review all aspects of the Department's operation so we may efficiently provide the
residents of Suffolk County by fulfilling our mission to resolve complaints, license responsible
contractors and protect consumers by running an effective Weights and Measures Division. As a
matter of fact last month we had Weights and Measures inspectors conduct random inspections of
45 area supermarkets. The testing revealed that some were overcharging by including the weight
of the packaging materials in the sale price. Of the more than 4100 products tested for weight, 480
were below the listed weight. Fines which could total as much as $39,000 could be levied pending
the results of the hearing process, but more significantly supermarkets are now aware that these
inspections are going to be conducted to save costs to our Suffolk County Consumers.

These are the types of activities we've been involved in now during my month and a half as the
Acting Commissioner of the Department and are indicative of where we would like to go in the
future.

I'd like to thank this Committee for speaking with me over the last few weeks and for having me
here to speak today. I'm pleased to have a chance to address you and | would be honored to have
your support for the position.

CHAIRMAN MONTANO:

Thank you, Eric. And I want to thank you for those comments about the bill, the implementation of
the bill, particularly since | offered the bill, and, you know, was glad to see that it was put in place in
a very quick fashion. We appreciate that.

And the other thing I'd just put on the record is that, we had this conversation in my office, your
career and my career seem to have run parallel courses because | also joined the County in 1980
when | was Executive Director of Human Rights Commission under the Cohalan administration. And



I did serve under the LoGrande administration and under the Halpin administration for a while. So
I've known you many years and, you know, welcome. As | said in my office you are eminently
qualified; if not even overqualified for this job but you will do an excellent job, you know, in your
new responsibilities.

So any questions from any members of the Committee? Hearing none, I'll make a motion to
approve. | need a second.

LEG. BARRAGA:
Second.

LEG. ROMAINE:
Second.

LEG. SCHNEIDERMAN:
Second.

CHAIRMAN MONTANO:
I have two seconds but | think Legislator Barraga was first so we'll take his second.

P.O. LINDSAY:
No, he was second.

LAUGHTER

CHAIRMAN MONTANO:
He was first in the seconding, right, exactly.

MR. KOPP:
I didn't see the Presiding Officer back there. He just acknowledged me. He was hiding behind the
sign.

CHAIRMAN MONTANO:

With that all in favor? Opposed? Any Abstentions? (VOTE: 6-0-0-0. PO LINDSAY
INCLUDED IN VOTE) Congratulation, sir, and your nomination will come before the Legislature at
the next meeting; next Tuesday, | believe.

MR. KOPP:
Thank you.

CHAIRMAN MONTANO:
And | don't think he needs to be there. Is that accurate?

LEG. SCHNEIDERMAN:
Right.

LEG. ROMAINE:
That's right.

MR. KOPP:
Well, | really appreciate that and my daughter does, too, because I'm supposed to pick her up from
school next Tuesday for the holiday break so | appreciate that even more.

CHAIRMAN MONTANO:
Take care of what's important. We'll see you. Congratulations, Commissioner.



COMMISSIONER KOPP:
Thank you very much.

INTRODUCTORY RESOLUTIONS

Introductory resolutions, 2218-2010, Adopting Local Law No. -2010, A Local Law requiring
the posting of “Cash Only” signs at restaurants. (Co. Exec.) And I believe we have to
table that for public hearing. I'll so move. | need a second.

LEG. ROMAINE:
Second.

CHAIRMAN MONTANO:
Second by Legislator Romaine. All in favor? Opposed? Abstentions? So carried. (VOTE:
6-0-0-0. PRESIDING OFFICER INCLUDED IN VOTE)

2219, Adopting Local Law No. -2010, A Local Law requiring store closure on Thanksgiving
Day. (Co. Exec.) Again, we need to table that for a public hearing. I'll make a motion.

LEG. ROMAINE:
Second.

CHAIRMAN MONTANO:

Second by Legislator Romaine. All in favor? Opposed? Abstentions? Motion carries. (VOTE:
6-0-0-0. PRESIDING OFFICER INCLUDED IN VOTE)

There being no further business of this Committee | hereby adjourn the Committee and we'll see you
on Tuesday.

THE MEETING CONCLUDED AT 1:18 PM



